
One to One Chromebook Insurance Program

Registration Instructions for the 2021/2022 school year

Step 1

Open a browser on any computer connected to the internet and enter the following website: 
https://www.one2onerisk.com/

You will be taken to this site: 

Step 2:

Select the “Enroll My Device” button

https://www.one2onerisk.com/


Step 3:

Enter School information as follows:

When complete, select the next button at the bottom of the screen:



Step 4:

Enter your student’s ID into the ID field.

****Note: The Student ID or Participant Number, is your child’s first and last
name with a space in between.

Select next once your student's name is confirmed.



Step 5:

Enter all required information into the fields.
Note: Please be sure to enter parent/guardian information into these fields, NOT the student’s
info.

Step 6

Read and agree with the terms and conditions and select the next button at the bottom of the
form. Note: The cost for registration is based on the students being in the free or reduced
lunch program or not.



Step 7

Choose a payment method for your registration:

NOTE: Please be aware that you may pay by cash or check if desired.  You can send the cash or
check to the Upper School main office.  Please note that if you send a cash or check to the main
office, you will need to complete this registration using the prepaid card option.  After the
payment is received, someone from the IT Dept. will reach out to you with your 12 digit prepaid
card number. Also, please be aware that if your student receives free or reduced lunch, the
registration cost is $15, but if not, the cost is $30.

Step 8

If paying online, you will be redirected to the following page where you will enter your credit
card information to complete your registration.



Once you’ve completed your registration, the tech team at RA will be notified on the backend and will
set up an in school appointment with your student for them to pick up their Chromebook.

Having Trouble?
If you have any questions, concerns, or problems with this registration process, please
feel free to open a ticket with our help desk and someone will reach out to you
promptly.

Opening a Help Desk Ticket:
Send an email message to the following email address with a description of your
problem: ITSUPPORT@RAK12.org


